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Investigation Information: 



Investigator: 
Case Number: 
Date Case Recorded: 
Date Case Assigned: 

Referral Source: 



Debbie Hatfield 
00-0150 

October 22, 2012 
October 22, 2012 



Reported By: 
Email: 

Work Phone: 
Status: 




Subject of Allegation/Details: 



Name: 
Address: 
Phone: 
Provider ID: 
County: 

Allegation Details: 



Provider Type: 
Owner Name: 
Administrator: 



Annisha's Auntie's Babies 
1624 Walnut Street, Cincinnati, Ohio 45214 
{513)687-4514 
200216 
J^Tilton 

■ received returned mail for license^^me A Home provider 
winrsna's Auntie's Babies (200216).J| H contacted ODJFS 
licensing to confirm the Provider's locationandwas informed that the 
Provider had reported a move to ODJFS Licensing in May 2012. 
Licensing believed she had not been servin^children at her 1624 
Walnut Street location since May, however, fl fconfirmed that the 
most recent billing cycle revealed that the Provider continued to bill, 
receiving approximately $3,000/week. 
Licensed Type A Home 
Ann'tsha Dowell 
Ann'tsha Dowell 



Recommendations: 

• Recoupment of the overpayment in the amount of $50,668.42 

• Termination of the Provider Agreement for Publicly Funded Child Care <JFS 01 144) 

• Based on clear and convincing evidence, the action would likely be identified as fraud in 
the court of law. 
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Organizational Plan 

• Recoupment of the overpayment in the amount of $50,668.42 

• Termination of the Provider Agreement for Publicly Funded Child Care (JFS 01 144) 



Investigation Summary 




ram 
'that 



Annisha's Auntie's Babies is a Licensed J] 
Integrity Unit received a referral from 

indicated that Annisha's Auntie's Babies continued to provide child" care services to eligible caretakers 
at a location not licensed by ODJFS. Transaction activity was pulled for the period of September 1, 
2012 - October 20, 2012. The transactions were reviewed to determine if the Provider received 
reimbursement for services after the Provider moved from its licensed location. Analysis of the 
transactions indicated that 1,210 swipes occurred during this time period. The swipe activity resulted 
in the provider inappropriately being reimbursed in the amount of $50,668.42. The following report 
shows a more in-depth look at the case investigation. 



Investigation Plan 

Investigation Scope: 

The investigation will focus on the information received from both thefl P and ODJFS 
Licensing staff. Information obtained from both agencies, as well as swipe car^ctivity, revealed 
that Annisha's Auntie's Babies was reimbursed for child care services provided to eligible 
caretakers at a location not licensed by ODJFS. 



Transaction Processing 



Transaction activity was pulled for the period of September 1, 2012 - October 20, 2012. The 
transactions were reviewed to determine if the Provider received reimbursement for services that 
were provided at an unlicensed location. A review of the Ohio ECC swipe card activity revealed that 
1,210 swipes occurred after the Provider vacated the licensed home. Due to this swipe activity, the 
Provider was inappropriately reimbursed $50,668.42. (Appendix A) 



Investigation Notes: 



Action Number: 
Action Type: 
Responsible: 
Date Completed: 
Description: 




ebore Manield anc 



_ear 



Jren 



1 

Contacted! 
Matthew Murray, 
October 25, 2012 

£was contacted to confirm information received in an email 
dated October 22, 2012, and to discuss a possible investigation action 
plan. 
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Action Number: 
Action Type: 
Responsible: 
Date Completed: 
Description: 



Action Number: 
Action Type: 

Responsible: 
Date Completed: 
Description: 



Action Number: 
Action Type: 
Responsible: 

Date Completed: 
Description: 



Action Number: 
Action Type: 
Responsible: 
Date Completed: 
Description: 



Overpayment Calculation 
Debbie Hatfield 
October 25, 2012 

An overpayment assessment was calculated for all services provided 
after June 30, 2012. The overpayment is based upon the fact that the 
Provider was reimbursed for services provided at an unlicensed 
residence. The overpayment is in the amount of $50,668.42 




October 26, 2012 

Initially tfjjsmeetrn^/a^cheduled so that ODJFS Program Integrity 
Staff andQ pcould interview Annisha Dowell, owner of 

Annisha'sAurrtie^BaDres^When Ms. Dowell did not arrive for the 
interview, the parties decided to visit a location where Ms. Dowell was 
allegedly providing child care services. This location was 290 Mohawk 
Street, Cincinnati, Ohio 45214. Staff also decided to visit 1624 Walnut 
Street to interview the new owners to obtain information concerning 
when they took possession of the property and/or when Ms. Dowell 
vacated the premises. Lastly, staff decided to conduct a home visit to 
interview a caretaker who according to swipe card activity was using 
child care services at Annisha's Auntie's Babies after the Provider 
moved from the Walnut Street address. 



Home visit to 290 Mohawk Street, Cincinnati, Ohio 45214. 
ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 
HCJFS: Brooke Orth and Tim Petry 
October 26, 2012 

The home visit was conducted in an attempt to locate Annisha Dowell, 
as well as, to establish whether child care services were in fact being 
provided at this new location. 



Home visit to 1624 Walnut Street, Cincinnati, Ohio 45214 
ODJFS: Matthew Murray, Debbie Hatfield, and Leah Oren 
October 26, 2012 

The home visit was conducted to establish the last date the Provider 
resided at this address. 



Action Number: 
Action Type: 
Responsible: 



6 

Home visit to caretaker 

ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 
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Date Completed: 
Description: 



HCJFS: Brooke Orth and Tim Retry 
October 26, 2012 

The home visit was conducted to interview a caretaker who according to 
swipe card activity, was using child care services at Annisha's Auntie's 
Babies after the Provider moved from the Walnut Street address. 



Action Number: 
Action Type: 
Responsible: 

Date Completed: 
Description: 



Meeting with Annisha Dowell, Owner of Annisha's Auntie's Babies 
ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 
HCJFS: Brooke Orth and Tim Petry 
October 26, 2012 

The purpose of this meeting was to discuss the authenticity of manual 
claim forms submitted by Ms. Dowell for reimbursement. A review of the 
forms by Brook Orth raised a suspicion that the caretaker's signature 
may have been forged by the Provider. In addition, ODJFS Program 
Integrity Staff wanted to question Ms. Dowell about where and if she 
was still providing child care services since her move from the Walnut 
Street address. Lastly, Program Integrity staff wanted to determine the 
validity of swipe card activity since an interview with several caretakers 
revealed that Ms. Dowell had possession of caretaker swipe cards. 



Interview Reports 
Interview #1: 



Conducted By: 

Person Interviewed: 
Interview Location: 
Interview Date: 



ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 
HCIFR: Rrnnkp nr th and Tim Petry 




lonawK street, Cincinnati, Ohio 45214. 
October 26, 2012 



Assessment: 




residence, but after 
home in order to ask^^some questions - and determine if 
currently being provided at this address. 

Interview Notes: 



Dowell.^ Currently owns the residence located at 290 
ouldnot allow either the HCJFS or ODJFS staff to enter 
iutesWpa greed to allow HCJFS and ODJFS to enter 

r in fact child care services were 



HCJFS staff had conducted a home visit the prior day in attempt to both contact Annisha Dowell 
and to determine if child care services were being provided at this home^DorUtnocking on the 
door, HCJFS staffjQUkL^yer hear a phone conversation between* nnd Annisha 

Dowell. WheiM Banswered the door, she handed the pnoneto^ffioKe Orth so that 

Ms. Orth could^RaooB m Annisha. At this time Brook Orth asked Annisha why she 
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did not show up for the meeting scheduled for earlier that morning. Annisha explained that she 
forgot, but she agreed to meet with HCJF^jafyL^OPM that afternoon. Upon conclusion of 

•phone call, HCJFS staff explained tell W 1 ^ reason for tne second visit. At first 

would not grant staff permission to enfeT^Bhom e^ut after_a fe w m'rnutes.^Pgranted staff 
access to tr^yjsidence. Throughout the interview,j| | consistently maintained the 

position thatB Bwasunaware of any child care services being provided atjBfchome. Jdid 
state thatJJ pwas in the process of getting the home ready to proviae services in the 

future. Wnrte conducting the interview, HCJFS staff observed a stack of attendance sheets. The 
date listed on the top sheet was October 24, 2012. When HCJFSstaffinquired again as to 
whether child care services were being provided at the residencej Jbecame rather 

agitated and Ensued that HCJFS and Program Integrity Staff leaveflBhomehrimediately. Staff 
complied witrt^^pequest. 

Interview Conclusion: 




t address, HCJFS staff could over 
nd Annisha Dowell. 
owell, and Ms. Orth arranged for a 



^ervice^ein^ri 
•$J| Hi 

^HBP^mvtoe £ 



• Upon knocking on the door at the 2 
hear a phone conversation betweei 

• Brook Orth {HCJFS) was able to speaKTO Anni 
jraetin^cjjeheld at 1:00 PM that afternoon 

• ■ Bgranted staff access to the residence, and throughout the interview,' 
^ Pronststently maintained the position that she was unaware of any child care 

Jjeing provided a^j fcTornk^^ 

lid state thatH Avas in the process of getting the home 

services in t^nuture^^ 
When HCJFS staff inquire^againasto whether child care services were being 
provided at the residence^ Became rather agitated and insisted that HCJFS 

and Program Integrity Staffleave^^ome immediately. 

HCJFS staff observed a stack of attendance sheets and the date listed on the top 
sheet was October 24, 2012. 



Interview #2: 



Conducted By: 
Person Interviewed: 
Interview Location: 
Interview Date: 



Matthew Murray. Debbie Hatfie 




j24 Walnut Street, Cincinnati; 
October 26, 2012 



s 
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Assessment: 




vere very receptive to the interview. They were upfront in 
*xprammg~ when they took fMbieSSRJn of the home and to the best of their knowledge when 
Annisha Dowell vacated the premises. Since they visited the home prior to Ms. Dowell vacating 
the premises, they confirmed that a child care was in operation at the residence prior to them 
taking possession of the home. 




Interview Notes: 

Hof the residence located at 1624 
)hto 45214. They indicated to Program Integrity Staff that as of July 1, 
2012, child care services were no longer being provided at the Walnut Street address. They 
confirmed to ODJFS staff that prior to moving in that child care services were being provided at 
the location. They informed ODJFS staff that there were^nb^verwhere and that they still were 
receiving mail addressed to Annisha's Auntie's Babies | (informed ODJFS staff that on 

numerous occasions when^^visited the home, he observed above the swipe machine a line of 
caretaker swipe cards. ^|plso observed swipe cards in the owner's office which was located on 
the third story of the home. 



Interview Conclusion: 




__>f the residence located at 

falnut Street, Cincinnati, Ohio 45214. 
They confirmed that as of July 1, 2012 that child care services were no longer being 
jrovided a t that residence. 

idicated that on numerous occasions he observed caretaker swipe cards. 




Interview #3: 

Conducted By: ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 



Person Interviewed: 
Interview Location: 
Interview Date: 
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Assessment: 




from theWalnut Street address. At firs 
after reassurance from both ODJFS an 

Interview Notes: 



;n| H^vg^a li 

idrlclFSstaffJBw 



lAccording to swipe card 
Auntie's Babies "after the Provider moved 
little hesitant to answer questions, but 
illing answered all questions. 



HCJFS staff took th^^d on this interview. They explained tofl 0he reason for the visit 

was to determineif^^^iad received child careservjeesat thelflohawkStreet address, and if so, 
for homing did^preceive those services, fl Bidicated from July 1, 2012 to mid July 

2012^i^o children received services at fr^HuiWonawk addres^Sometime in mid JulyJI 
children stopped attending Annisha's Auntie's Babies. At ftrstJ| ^indicated thatJB(did 

not have inf^ possession ^^Lwipe card, but later oiyjyn^merviewj| ^enyigcl^o a 
bedroom andretnevecUjne o^^two authorized cards m Bexplainedtha™ Phad the 

other card J ^igned a witness statement verifyin^nat all of^Hbtate^^s^rere true to 

the best o^Jfnowledge 



Interview Conclusion: 




services at 
In mid Juh 




sst o 



children received 



indicated from July 1, 2012 to mid - July 2012,1 
e 290 Mohawk address. 

^children stopped attending Annisha's Auntie's Babie s. 
ndicated that Annisha Dowell had possession ofone o^^Jswipe cards, 
igned a witness statement verifying that all of^J^tatements were true to the 
n owl edge 



Interview #4: 

Conducted By: ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 



Person Interviewed: 
Interview Location: 
Interview Date: 
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Assessment: 




from the Walnut Street address, 
(swipe swipes when asked id 



According to swipe card 
er the Provider moved 
illtngly answered all questions, and produced one of 



Interview Notes: 

HCJFS staff took thelead on this interview. They explained to( Rthe reason for the visit 
was to determineiM fcad received child care services at the Mohawk Street address, and if so, 
for howlong. ( (indicated that from the beginning of September 201 2 to mid October 
20 child received services at th|290 Mohawk address. After mid-OctoberJlbhi ld sto pped 
attending Annisha's Auntie's Babies. M (explained that the Provider asked forHfewipe 

card and used it on several occasions^ (signed a witness statement verifyingTHat all of 

(^statements were true to the best of((knowledge. 

Interview Conclusion: 



P ■ indicated that from the beginning of September 2012 to mid October 201J 
child received ser vices at the 290 Mohawk address. 
AftermidOctober(^;hild stopped attending Annisha's Auntie's Babies. 

(explained that the Provider asked forfl(wipe card and used it on several 
occasions. _ 

i^j (igned a witness statement verifying that all ofB§statements were true to the 
besto^^knowledge . 



Interview #5: 



Conducted By: 
Person Interviewed: 
Interview Location: 
Interview Date: 



ODJFSjDebbieHatfield and Leah Oren 

Phone Interview 
November 2, 2012 



II 
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Assessment: 

B According to the 

swipe^araactivity^^freceived child "care service^rorr^nnisha's Auntie's Babies after the 
Provider moved from the Walnut Street location, fl (willingly answered all questions 

from the Program Integrity Unit. ^^^^^^^ 



Interview Notes: 




hours 




eceived child care 



xplainedJe the ODJFS Staff that 4 




i/as asked to confirm thedays 
a's Auntie's Babies, pexplained 
(received care based upon a vana bjescHeaule s ine J^ff was required to work either 
9:00 AM to 6:00 PM or 1 1 :30 PM to 8:30 AM. % (stated that(Bdaughter was placed at 

Annisha's Auntie's Babies startincynJuly 201Z^ma^ontinued to receive child care ser vices up 
untjUhe time the providercJosedJ^Bjoors in mid October 2012. When questioned about j|Buse_ 
of^dOhio ECC cardjj Admitted that Annisha Dowell had possession of one off 

ECC swioe cards/^ (admitted that Ms. Dowell used the swipe cardie 

_]" in an d out from care. When asked how Ms. Dow e 
f explained that Ms. Dowell asked for it, and^Hbc 
"not swip^JJ^hild in and out from care. 



jave it t 



s^^v 




Interview Conclusion: 

stated thatfl Ifcvas placed at Annisha's Auntie's Babies starting in 

July 2012, and continue^oreceiveThild care services up until the time the provider 
closed h er doors in mid October 2012. 

Iworked a variable schedule - 9:00 AM to 6:00 PM or 1 1:30PM to 8:30 AM. 
[admitted that Annisha Dowell had possession of one o^^hio ECC swipe 

[stated Qjdid not swipe J(?hild in and out from care. 

Interview #6: 




Conducted By: 
Person Interviewed: 
Interview Location: 
Interview Date: 



ODJFS: Debbie Hatfield and Leah Oren 




s hone Interview 
November 2, 2012 
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Assessment: 




ii ^J/i I Mi hum in i iiiii i frt 
from the Walnut Street location.] 

Interview Notes: 




According to swipe card 
nnisha's Auntie s babies after the Provider moved 
illingly answered all questions. 





^as asked to confirn^hedays and hoursfl ■'eceived child care services 

sAuntie's Babies. Bbxplained to ODJFSsta^Ha JBJ^orked third shift and 

.receivedcareMonday thru Friday, from approximately 6:00 PM to 4:30 AM. £fc 
Jstated thatyp ^was placed at Annisha's Auntie's Babies starting in March 2 012,, 

and continued to receive childcareservices until October 24, 2012. When questioned about^P* 
U3SJ3^ ft>hio ECC card M ^admitted that Anni sha P owell had possession of one of 

irk schedule, and the f act that 
Jvoluntarily gave^Jcard to 
of care. The Program Integrity 

Staff asked ijj[H|understood that^jpprovider was not to have possessionof caretakers' cardsL 
nor was the provider allowed to swipe children in a nd out of care. Explained that^^ 

did not know that it was not permitted. Q Jtated it was just more convenient for^pf the 
provider had possession of the card and did the swiping. 



Interview Conclusion: 




Ireceived 



explained to ODJFS staff that^p/vorked third shift andl 
TtJay thru FridavJrorr^pproximately 6:00 PM to 4:30 AM. 

stated thaw pwas placed at Annisha's Auntie's Babies starting in 

March 2012 and confinuedtoreceive child care services until Octo ber 2 4, 2012. 

^admitted that Annisha Dowell had possession of one of^JOhio ECC swipe 




ork s chedule, and the, 
oluntarily gavel 
hild in and out of care 



lefapt 

• 




t that 1 _ 
ard to~Annisha 



Interview #7: 



Conducted By: 

Person Interviewed: 
Interview Location: 
Interview Date: 



ODJFS: Matthew Murray, Debbie Hatfield and Leah Oren 
HCJFS: Brooke Orth and Tim Petry 
Annisha Dowell 

HCJFS. 222 E. Central Parkway, Cincinnati, Oh 45202 
October 26, 2012 
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Assessment: 

Annisha Dowell is the owner of Annisha's Auntie's Babies. Ms. Dowell was originally scheduled to 
meet with HCJFS staff at 9:00 am on October 26, 2012 to discuss the validity of some manual 
billing claim forms she submitted for reimbursement. Ms. Dowell did not show for the original 
meeting. Phone contact was made later that day, and Ms. Dowell agreed to meet with staff at 
1:00 PM that same day. 

Interview Notes: 

HCJFS staff took the lead on this interview. They explained to Ms. Dowell that the reason for the 
meeting was to discuss some concerns they had with the manual claim forms she had submitted 
to their department. Brooke Orth informed Ms. Dowell that upon reviewing the claim forms she 
had some concerns as to the validity of the caretakers' signatures. At first Ms. Dowell claimed that 
she did not sign the manual claim forms, but after pressed for the truth by Brooke Orth. Ms Dowell 
admitted that she did sign some of the manual claim forms for the caretakers, but she indicated 
that she always had the caretakers' permission before doing so. 

HCJFS staff then questioned Ms. Dowell about when she vacated the Walnut Street address and 
if she was providing care that the Mohawk Street location. Once again Ms. Dowell's answers 
contradicted evidence (Hamilton County Auditor's report, witness statements and Central Office 
Licensing Tracking System (COLTS) in the possession of both ODJFS and HCJFS staff. When 
pressed for the truth, Ms. Dowell indicated that she vacated the Walnut Street address 
somewhere around the July 4, 2012 instead of October 14, 2012 as she had originally claimed. 

HCJFS staff inquired about the presence of what appeared to be attendance sheets at the 
Mohawk Street location. Ms Dowell confirmed that the documents were attendance sheets, and 
she agreed to meet HCJFS staff at that location around 3:00 PM so that HCJFS staff could collect 
both the attendance sheets and any Ohio ECC swipe cards Ms. Dowell may still have in her 
possession. 

ODJFS staff then questioned Ms. Dowell concerning the use of the Ohio ECC swipe cards. Ms, 
Dowell was asked to explain why 95% of all swipe activity occurred on a day when the child(ren) 
did not receive services. Ms. Dowell was also questioned as to why all swipes for the month of 
September happened during a two hour time frame. Lastly, Ms. Dowell was asked if she had in 
her possession any Ohio ECC swipe cards, and if she ever swiped a child in when in fact the 
child(ren) were absent from care on that day. At first Ms. Dowell denied having in her possession 
any Ohio ECC swipe cards, but when presented with witness statements from caretakers that 
contradicted her statements, as well as, Ohio ECC transaction analysis data, she admitted to 
having Ohio ECC swipe cards for numerous caretakers. Ms. Dowell also admitted that she swiped 
children in when they were absent or when the children needed additional hours so that she would 
be reimbursed the fulltime reimbursement rate. 
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Interview Conclusion: 



• Ms Dowell admitted that she did sign some of the manual claim forms for the caretakers, 
but she indicated that she always had the caretakers' permission before doing so. 

• Ms. Dowell indicated that she vacated the Walnut Street address somewhere around the 
July 4, 2012 instead of October 14, 2012 as she had originally claimed. 

• When presented with witness statements, Annisha Dowell admitted to having Ohio ECC 
swipe cards for numerous caretakers. 

• Ms. Dowell also admitted that she swiped children in when they were absent or when the 
children needed additional hours so that she would be reimbursed the fulltime 
reimbursement rate. 



• Annisha Dowell is the owner of Annisha's Auntie's Babies which is a Type A Licensed 
Home in Hamilton County 

• As of July 1 , 201 2, Ms. Dowell no longer resided at the licensed site located at 1 624 
Walnut Street, Cincinnati, Ohio 45214 

• Ms. Dowell provided child care services at an unlicensed home located at 290 Mohawk 
Street, Cincinnati, Ohio 45214 

• For the time period of July 1 , 201 2 - October 20, 201 2, Ms Dowell was inappropriately 
reimbursed for child care services in the amount of $50,668.42 

• Ms. Dowell inappropriately used the caretakers' swipe cards to secure fulltime 
reimbursement when actual hours in care justified either a part-time/hourly or no 
reimbursement at all 



Transaction and Attendance Processing 

A - Child was not in attendance they day of the transaction 

B - Transaction time was outside of care time by more than 30 minutes 

C - Transaction time was inside care time by more than 30 minutes 

D - No check out to match check in 

E - Time conflicts with caretaker's activity hours 

F - Manual Claim 

G - Ohio ECC transaction prior to provider attendance 
H - Ohio ECC transaction after provider attendance 



Investigative Findings: 



Glossary 



Z Department of 
V^/illvl Job and Family Services 

I - Care lasting more than 10 hours 
J - Odd Behavior 

K - Outside provider's operating hours 
Transaction Type 



IN 


- Real time check-in transaction 


M/ABS 


- Absent day claim 


M/IN 


- Manual claim check-in 


M/OUT 


- Manual claim check-out 


OUT 


- Real time check-out 


P/IN 


- Transaction for previous check-in (backswipe) 


P/OUT 


- Transaction for a previous check-out (backswipe) 


SAF IN 


- Real time stored transaction 


SAF OUT 


- Real time stored check-out transaction 


SAF P/IN 


- Stored transaction for a previous check-in (stored backswipe) 


SAF P/OUT 


- Stored transaction for a previous check-out (stored backswipe) 



Appendix List: 

A: Transaction Processing Summary Report 

B: Overpayment Summary Report 

C. Witness Statements 

D. Witness Transaction Processing Report (September 2012) 

E. Hamilton County Auditor Report 

F. ODJFS Termination Letter 
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